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CASE
Case D *
CASE-SAMPLE-1042

Requester name *

Avery Chen

Requester email *

avery.chen@example.com

Callback phone
+1 555 010 2042

IMPACT

Business impact *

Degraded workflow

Affected users *
12

HANDOFF

Troubleshooting already completed *

Cleared the local draft, reproduced in a private window, and captured console output.

Reason for escalation *

The issue reproduces across two browsers and needs engineering review.
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